For Mobile Device Users
(iPads, iPhones, smartphones, etc…)

Pledge Pages
ONLINE FUNDRAISING GUIDE
Fundraising Pledge Pages ‘How To’
(Note: We also have an Online Fundraising Guide for those using computers to set up and edit their
fundraising pages.)

Stephen Lewis Foundation’s Grandmothers to Grandmothers Campaign
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This guide will take you step-by-step through the following:
Familiarizing Yourself with Mobile Website Layout
How to Register a New Event/Team, Join a Team, or Create a Group Fundraising Page
How to Personalize Your Page
How to Share your Page by Email
How to Share your Page on Facebook
How to Get More Help
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*Before we get started, please note:
All participants with an online page must be part of an event or team. Please indicate which grandmothers
group you are a part of when you register. This will ensure that all the funds raised are credited to this group.
Grandmothers groups that are participating in an event together should all join the same event/team. Please
have one designated person set up the event/team. They will become the event organizer or team leader.
Once they register the event, then you can join and start using your personal fundraising page.
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Familiarizing Yourself with the Mobile Website Layout
If you’re creating your pages or checking on your progress from a mobile device (such as a tablet, iPad, or smartphone),
the online fundraising pages website will look somewhat different from the way it looks when you’re using a computer.
This is because it has been designed to make it fit on a small screen without you having to zoom in or squint.

Your home page will look like this:

NOTE:
Any time that you access your fundraising page from a computer, it will look slightly different from what you see on your
mobile device because it won’t be using the Mobile User website. If you prefer to use the mobile website even from
your computer, follow this link to see the mobile user website on your computer: https://m-slf.akaraisin.com/16192
NOTE:
If you prefer to use the full website from your mobile device, click the gear shaped icon in the top right corner of the
mobile website and then select “View Full Site.” (If you do that, then you will use our Online Fundraising Guide for use
with the Computers, rather than this Mobile Users guide.)
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Not Logged In
When you’re not logged in there will be two side menus available. If you click the box in the top left with 3 lines, you will
see a menu with “Event Home,” “About Us,” “Contact Us,” and “Privacy.” If you click the box in the top right with the
image of a gear in it, you will see a menu with the option “View Full Site”.

Logged In
When you are logged, the two side menus will be updated with options to help you access your fundraising page. See
below.
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How to Register a New Event/Team, Join a Team, or Create a Group
Fundraising Page
1. Choose “Register”
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2. You will be taken to the following screen. If you are a returning user, follow steps 3-5. If you are a new user, skip
ahead to step 6.

For Returning Users (new users, skip to number 6)
3. Select “Returning Participant”.
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4. Fill in the username and password you’ve used in the past and click “login”.

5. Select the Year/Event that you wish to import information from (if you’ve participated multiple times in the past,
you will likely have more than one option). Then click continue.
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For New and Returning Users
6. You are now on the Create a Fundraising Page page. Here you are presented with three options: 1) Create an
Event or Team, 2) Join an Event or Team, and 3) Group General Fundraising Registration.





If you are the organizer for your group’s online fundraising event (Scrabble, Cycle Tour, etc.), click the line that says
“Event Organizer”.
If you are a participant in an online fundraising event and your team/group’s fundraising page has already been
created, click the line that says “Event Participant”.
If you are creating a general fundraising page for your group that is not event-specific, click the line that says
“Group General Fundraising Page”.
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7. Choose your Team (if relevant).
If you’re joining a team, select the team you want to join.

8. Read the waiver on the next page and then click “I Agree” if you choose to continue.
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9. Fill in the registration form to create your team (and your personal page), to join a team, or to create your
group’s general fundraising page. Then click “Save and Continue”.
If you signed in as a returning user, some of your information will already be filled in for you.
If you are a new user, the username and password will allow you to access and edit your personal fundraising page. If
you’re a team captain, it will also allow you to edit your team’s fundraising page.
(You will need to scroll down your screen to see all of the fields that need to be filled in)

If you’re creating a team page, you will enter your personal fundraising goal on this page. After you click continue, you
will be taken to a page that asks for your Team Name and your team fundraising goal. Enter those numbers and click
continues.
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10. Review Your Information
After you click continue, you will be taken to a screen like the one below (it will vary slightly depending on your
registration type) that asks you to review your information. If you’ve made any mistakes, click “edit information.” If not,
click “continue”.
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11. Congratulations! You Registered Your Fundraising Page
Now that you have registered, you can either click “Start Fundraising Now” to begin personalizing your fundraising page
(and your team’s page, if relevant) or you can return later and log-in to do that. See the next section for information on
personalizing your personal and/or team pages.
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How to Personalize your Page
1. After logging in, you will be taken to your Personal Dashboard. Click “Personal Page” at the bottom.
If you are the team captain you can click ‘Team Dashboard’ (on the right side top of your page) then follow the same
steps listed below to personalize your team page. You can also click the icon of two heads at the top of your screen.
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2. Click “Edit Personal Page”
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3. Edit your title (if you wish), your story, your images, and your personalized URL (if you wish).
To edit your title and/or story and/or personalized url, simply type into the relevant box. To edit your images,
click the arrow on the line that says “2nd Image” and select a photo (that is 2MB or smaller) from your mobile
device to upload. Horizontal photos will display best.
To delete the default photo, click the x on the far right of the Main Image line.
Click ‘Save’ to save all of your changes.
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How to Share your Page by Email
You can either write your own email to potential supporters and contact folks through your own email account or you
can use the “Address Book” and “Email” features of your participant centre. To learn how to use the “Address Book” and
“Email” features, visit http://help.akaraisin.com/help/English/Overview/Default.aspx.
If you’d like to send a link to your fundraising page through your own email account, you will need to get the link to your
fundraising page. This was sent to you when you first registered, so you can go to that email to get it. Otherwise, you can
follow the following steps.
1) Logout of your account (click the gear shaped icon in the top right corner and then click “logout”).
2) From the home page, click “donate” and then find yourself among the participants and click on your name.
3) Click “View Participant’s Page”.

4) Copy the URL at the top of your page and paste it into the email you wish to send
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How to Share your Page on Facebook
To share your page through Facebook, login in to your page and then click the Facebook icon in the bottom left corner. If
you are not currently logged into your Facebook account, you will be asked to do so.
A post will then be generated.
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How to Get More Help!
There are a lot more things to learn if you’d like! For more information reference the ‘Online Help’ pages
http://help.akaraisin.com/help/English/Overview/Default.aspx! You can also click on the ‘Help’ button in your
Participant Centre. This will take you to an extensive ‘how to’ guide, where you can find help with:




How to import contacts in your Address Book
How to send out messages through the E-mail Centre
And much more!

And of course, please call or email the Grandmothers to Grandmothers Campaign Team at any time:
campaign@stephenlewisfoundation.org or 1-888-203-9990 ext. 0 with any further questions.
We’re happy to help!
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